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Understanding Ethnicity
Ethnicity can be defined as a state of social belonging that defines a group of people that identify with each other by sharing common ancestry, nationality, language, culture or religion (Hahn, 2017). Ethnicity, therefore, is a connotation for someone belonging in terms of language and culture and most importantly, their where their nationality or where they come from (Hahn, 2017). An ethnic group in most cases shares a common language and a common culture. As such an ethnic group has members that identify with each other. Ethnicity determines how people behave and how they act in various situations. Consequently, it determines how a person delivers services. This is because the culture, which is the way of doing things for a people, determines how they do things in their lives including how they handle other human beings. Therefore, the behaviour of one person may seem strange and different from that of another because of a difference in the ethnic differences.
Since ethnicity has to do with the belonging of someone in terms of language and culture as well as nationality, it follows that ethnicity influences services practices in business (Nathan, 2016). Someone’s ethnicity defines their culture and how they approach various business practices. Therefore, ethnicity in business may influence human service practices by affecting the way business practices are handled (Nathan, 2016). The culture of the people from which a receptionist comes from, for example, affects how that receptionist handles the clients of her or his company. In offering human services in a business organization, ethnicity affects how services are administered by underlying the ethical conduct of the people involved working for an organization (Nathan, 2016). Therefore, in a nutshell, ethnicity influences the behaviour as well as the interaction of people in a business environment because of the fact that culture of one’s ethnicity has such as strong influence on what they do.
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